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(57) Abstract: 

PROBLEM TO BE SOLVED: To support defective 
analysis or the like by systematically presenting 
relation between results and factors. 

SOLUTION: A characteristic factor graphic expressing 
relation between a result 810 of yield reduction and its 
factors 811, 813 as a visual model, a characteristic 
factor graphic expressing relation between a result of 
process abnormality and its factor as a visual model and 
a characteristic factor graphic expressing relation 
between a result of abnormality in manufacturing 
facilities as a visual model are prepared. Objects 
related to respective factors are related to these 
factors. When a specific factor is selected from each 
displayed characteristic factor graphic, the abnormality 
of the object related to the factor is obtained as a 
result and a characteristic factor graphic expressing 
relation between the result and the factor as a visual 
model is displayed. 
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